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Transform your daily business with AI

E-Mail answered with AI: 
Implementation steps
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E-Mail Automation:  Solution 1: Writesonic

Pros:
- Integrates into any Cloud E-Mail software
- Setup in minutes
- Available as an assistent everywhere online 

(e.g. LinkedIn)
- Needs no extra training

Cons:
- Needs manual sending of emails
- No internal company data included

in the answer (GDPR)

Price: approx. 160 EUR/Year

Gmail and other online email programs:
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E-Mail Automation: Solution 2: Outlook Copilot 

Microsoft Outlook:

Pros:
- Integrates with your Microsoft tools as 

Browser, Excel, Word, Outlook
- Setup in minutes
- Needs no extra training

Cons:
- Integrates only with your Microsoft tools as 

Browser, Excel, Word, Outlook
- Needs manual sending of emails
- No internal company data included

in the answer, needs special training (AZURE-
Server)

Price: approx. 240 EUR/Year + Server Hardware
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E-Mail Automation: Solution 3: Generative AI Copy Paste 

Generative AI (e.g. ChatGPT)

Pros:
- Gives you creative answers
- You can define the tone
- Needs no extra training

Cons:
- Copy Paste manual work
- Needs manual sending of emails
- No internal company data included

in the answer

Price: approx. 240 EUR/Year
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E-Mail Automation: Solution 4: Generative AI Agent

Generative AI AGENT 
(e.g. POE)

Pros:
- Gives you creative answers
- You can define the tone
- Needs no extra training
- Internal company data can be used to 

enhance training

Cons:
- Copy Paste manual work
- Needs manual sending of emails

Price: approx. 240 EUR/Year
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Cognitive AI: How it works

https://www.wianco.com/en/emma-rpa.html
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E-Mail Automation: Solution 5: Cognitive AI + Own AI System

Cognitive AI (Emma + LMSTUDIO or 
GPT4ALL)
Pros:
- Gives you answers fitting your brand
- You can define the tone exactly to every person
- You can add as much of your own internal data, 

e.g. your complete CRM Data into the AI
- It runs on your servers
- Automates not only emails, but nearly all of your 

manual work in the business (Controlling, Legal, 
Bookkeeping etc.)

- You have your own AI System
- Independent from everybody
- Complete learning system to answer autonomously

Cons:
Price: approx. 800 EUR/month

https://www.wianco.com/en/emma-rpa.html

https://lmstudio.ai/ https://www.nomic.ai/gpt4all

https://www.wianco.com/en/emma-rpa.html
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How to really automate the complete email workflow

Your own AI compliant with GDPR, connected with your data,
gives a result, e.g. GPT4ALL, POE 

Sending 
E-Mail

Finetuning
Training 

the AI with 
brand tone 

etc.

E-Mail Program

New E-
Mail

Cognitive AI copies E-Mail 
automatically into your own AI and 

prompts for an answer

AI did not find
any relevant data
to answer Human

Ai found
answer
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https://hls.global/de/courses/artificial-intelligence-for-ptc-
companies-incl-ebook-in-english-2-2-2/ 

https://hls.global/de/courses/artificial-intelligence-for-ptc-companies-incl-ebook-in-english-2-2-2/
https://hls.global/de/courses/artificial-intelligence-for-ptc-companies-incl-ebook-in-english-2-2-2/
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